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Source: City Revenue Dept.
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Visitor 
Spending 
Lowering 

Tax Burden

Sources: City of Alexandria Revenue Department, Sept. 2024;
VisaVue spending study extrapolation, 2016

$86 million revenue
X 71% non-resident
 
= $61 million in local 
tax revenue from 
visitors

$822
     per year



Source: City Revenue Dept.

Sales Tax 
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($ millions)
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Restaurant 
Tax 

Receipts
($ millions)
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Source: CoStar
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Source: CoStar

Hotel 
Revenue 

Growth in 
the Region

8.9% 9.2%

1.7%

8.1%

9.4%

Fairfax Washington, DC Prince George's, MD Arlington Alexandria



Advancing Alexandria’s Reputation
1,000+ Stories for 8 Years in a Row



National 
Accolades

• Best Cities in US – Travel + Leisure

• Top 5 Best Small Cities – Conde Nast Traveler

• South’s Best Cities – Southern Living
• Most Beautiful Streets in the World (King St) – Architectural Digest

• Best Riverwalks in the USA – Fodor’s

• Safest Communities in U.S. – US News & World Report

• Best Cities in Live in America – Niche

• 100% Score for LGBTQ+ Equality – Human Rights Campaign



One of the best cities in the U.S. is a 
perfect blend of modern 
conveniences and historic charm.

Alexandria may feel like a small town when 
compared with our nation’s capital 
but there's tons to explore in this historic city. 
Walk the cobblestoned streets that are lined 
with locally owned boutiques, delicious 
restaurants, and charming storefronts. 





#1 In-House 
PR Team in 

the U.S.
Association/

Nonprofit



Record Digital 
Marketing Impressions

• Digital Advertising
• Social Media
• Expanded Video Strategy

219 million (+ 16%)

25.4 million 
Video Views 

(+47%)



FY24 Expanded Video Strategy
“Heart & Soul”

with Virginia Tourism Corporation

See a trailer for the Heart & Soul videos here and watch the full videos at 
https://www.instagram.com/imeumoh_/

https://youtu.be/FX-nZuN1AFQ
https://www.instagram.com/imeumoh_/


FY24 Expanded Video Strategy
Instagram Reels Content Series

• 43 Reels
• 2 million views (+126%)
• IG followers +20%

Follow and like us on Instagram 
@visitalexva

https://www.instagram.com/visitalexva/


FY24 Expanded Video Strategy
New Neighborhood Videos

“Taste Your Way Through 
Alexandria’s West End”

Intro to Arlandria-Chirilagua

See the full West End food tour at ExpandYourALX.com
and the Arlandria-Chirilagua video here.

http://www.expandyouralx.com/
https://www.youtube.com/shorts/x4Yeaig2gns


FY24 Expanded Video Strategy
“48 Hours in Old Town”

Total watch time on YouTube 
in first round was >1,142 days

See the full video and 
browse our Old Town 
Weekend Itinerary at 

48HoursinOldTown.com

https://visitalexandria.com/plan/weekend-getaway/


“Best Kept Shh!” Ad Campaign
Spring 2024  6 5,0 0 0 + Alexandria hotel searches

See the campaign’s video ads here.

https://www.youtube.com/watch?v=yubpfNvwhCw&list=PLeXTXhAlQTOH0q71Vp1tmhcXo8PAW1eD4&pp=iAQB


Web 
Visitation

• 2.2 million users (+12%)
• 1.5 million engaged sessions

Explore our website at VisitAlexandria.com

https://visitalexandria.com/




• 9 member venues
• 200+ planners 
• ↑25% client attendance



Over 100 Tradeshows & Industry Events



Travel Trade
• Doubled international FAMS
• + 44% domestic tour operator appointments



Meetings 
+30%

$4.9

$6.9 $7.2

$2.1

$8.6

$10.4

$13.5

FY 18 FY 19 FY 20 FY 21 FY 22 FY 23 FY24

Value of Leads Turned Definite ($ millions)



Leveraging 
Events

ALX Jazz Fest @ Portside photo credit: Devin Eutsey



Visitor 
Center

Serving 67,000+ visitors from
• All 50 states
• 81 countries



Diversity, 
Equity, 

Inclusion and 
Accessibility

Social Impact Assessment



456 
Members 

Strong

Thank you!



Executive 
Search and 
Transition

Thank You Search Committee!
• Denise Jackson, Chair
• Bill Butcher
• Kate Ellis
• Ben Fiore-Walker
• Stuart Fox
• Nicole McGrew
• Sarah Taylor

Welcome 
President & CEO 

Todd O’Leary



Todd O’Leary

President & CEO
Visit Alexandria



Building Community



Building Community



Building a Place
 

People Want to Visit



Condé Nast Traveler  Best U.S. Small Cities
Stay tuned, 2024 list coming out Oct. 1…

1. Charleston, SC
2. Santa Fe, NM
3. Alexandria , VA
4. Greenville, SC
5. Savannah, GA
6. Aspen, CO
7. St. Augustine, FL
8. Pensacola, FL
9. Annapolis, MD
10.Sedona, AZ



Leveraging those accolades…

See the latest version of our 
accolades video ad here.

https://youtu.be/qsgb2ZlrIRk


Building a Place
 

People Want to Live





Building a Place
 

People Want to Work



Alexandria 
Travel Sector 
Employment 

4,142 4,244

5,087
5,611

2020 2021 2022 2023

Jobs Supported by Tourism

Travel supports 
6% of 

Alexandria’s 
employment

Source: Virginia Tourism Corporation, Tourism Economics



Alexandria 
Travel Sector 

Annual 
Wages
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+25% 
from

2019-2023



Building a Place
 

People Want to Invest



Hotel Heron, June 20 24



“Halo Effect”: Extended  Investment  Impact



FY 2025 Plans



Strategic Planning
Visioning the Next 5-10 Years



Deepening Our 
Data-Driven Approach



Deepening Our 
Data-Driven Approach



Destination Promotion



Browse our Spanish-
language landing page and 
video content at 
VisiteAlexandria.com.

https://visitalexandria.com/visite-alexandria/


Neighborhoods Program



Leveraging Major Events



Leveraging Major Events



Leveraging Major Events



Leveraging Major Events

See WorldPride 2025’s promotional video here.

https://www.youtube.com/watch?v=Zx7fbfBtmzQ


Inclusive Destination



Inclusive Destination



Inclusive Destination



Inclusive Destination



Meetings and Travel Trade



Source: CoStar
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Meetings and Travel Trade



Meetings and Travel Trade



Managing the Visitor Experience



Managing the Visitor Experience



Member Engagement



Industry Partnerships



Holiday Campaign Preview

Get an early preview of a video from our upcoming 
holiday campaign here.

https://youtu.be/qt5nFe0B8Jw




VisitAlexandria.com | #visitALX

Join us at the reception!



Thank You to Our Partners



Thank You to Our Charter Members



Thank You to Our Host

Alexandria Old Town
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